
 

 

Technology-facilitated 
abuse 

Background 
 

Technology-facilitated abuse encompasses a wide 
range of behaviours by perpetrators using 
communications technology to control, abuse, 
harass, punish and humiliate women. This can 
include distributing intimate images without 
consent via digital platforms, restricting access to 
finances or methods of communication, accessing 
or modifying private information or 
correspondence, and alienating the victim from 
support networks through the use of technology.  
 
The non-consensual sharing of intimate images 
(colloquially referred to as ‘revenge porn’) is a 
specific form of technology-facilitated abuse that 
has become particularly prevalent. In recent 
months, this phenomenon has attracted significant 
media coverage, including the discovery of a 
website that shares photos of allegedly underage 
and non-consenting female Australian school and 
university students.   
 
Whereas twenty years ago the sharing of personal 
information and images was not widespread, the 
internet and social media have provided a platform 
to do this more readily.  Social norms around 
sharing personal information are changing quickly.  
However, consent remains key in protecting 
people’s right to privacy.  
 
Technology-facilitated abuse is becoming more 
widespread and normalised. Yet many people still 
not recognising why online abuse is a problem and 
blaming victims for their behaviour when it does 

occur.  The differing values across generations 
exacerbate a lack of understanding and acceptance 
of changing social norms. 
 
According to the national SmartSafe survey of 
domestic violence service practitioners working 
with women experiencing the effects of domestic 
or family violence, 98 per cent of clients 
experienced technology facilitated abuse, with text 
messages being the most common, followed by 
harassment on Facebook. Almost three in ten said 
their clients had been tracked using digital 
technology1. 
 
This roundtable will focus on understanding the 
various forms of abuse facilitated through the 
increased reach of online technology and how 
federal and state governments can work together 
in partnership with other sectors to overcome this 
issue. Discussion will also focus on strategies to 
mitigate potential risks of abuse through the use of 
future developments in technology. 

Issues 
 
Through COAG, governments are examining ways 
to limit technology-facilitated abuse in the context 
of reducing violence against women and their 
children.  The work spans a number of areas for 
action including public awareness campaigns, 
proactive identification by law enforcement and 
front line services, the adequacy of criminal 
legislation and victim support and engagement. 
 
As part of this process, the Commonwealth 
Attorney-General’s Department is working with 
states and territories to review the effectiveness of 
existing Commonwealth, state and territory laws in 
criminalising the distribution of intimate material 
without consent.   
 

http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf


 

 

The COAG Advisory Panel on Reducing Violence 
against Women and their Children heard that when 
women are properly informed and supported, it is 
possible to reduce the incidence and impact of 
technology facilitated violence, as well as increase 
the likelihood of perpetrators being held to 
account. This points to the need to educate and 
equip women with information and resources. 
Women should not be forced to give up important 
social connections and support because of abuse.   
 
Information resources improve people’s 
knowledge of technology-facilitated abuse and 
courses of action available to combat it. 
The Children’s e-Safety Commissioner has been 
appointed to help young people have positive and 
safe experiences online. Earlier this year the 
eSafety Commissioner launched a new initiative—
eSafetyWomen—to empower all Australian 
women to take control of their online experiences.  
 
Telstra has committed 20,000 smart phones over 
three years to be provided to WESNET through the 
Telstra Safe Connections project, to be distributed 

to women experiencing domestic violence. The 
Commonwealth Government has provided funding 
to support the distribution of these phones and 
training to frontline services to empower women 
with education and information.  
 
It is also important that professionals are educated 
of changes in technology and associated 
behaviours which facilitate violence. The 
American National Network to End Domestic 
Violence is a model of best practice Australia can 
build upon. It researches and teaches how to 
recognise and address technology-facilitated 
abuse, and provides training and support to 
frontline workers. 
 
The information technology sector has also 
become involved in introducing ways to reduce 
abuse in their products and platforms, including 
policies to prohibit the use of services to harass, 
stalk and abuse others and reporting mechanisms 
for revenge porn and other forms of abuse. 
 

 

 
                                                      
1 Women’s Legal Service NSW, Domestic Violence Resource Centre Victoria, and WESNET 2015, ReCharge: Women’s Technology Safety, Legal 
Resources, Research & Training, http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf  

Discussion questions 

• What forms of abuse are we seeing through the increased reach of online technology? 

• How can all Australian governments work better in partnership with other sectors to combat 

this problem? 

• How do we better stay ahead of the opportunities for abuse posed by advances in digital 

technology? 

 

https://www.google.com.au/search?q=children's+esafety+commissioner&sourceid=ie7&rls=com.microsoft:en-AU:IE-SearchBox&ie=&oe=&gfe_rd=cr&ei=PGcIWNnDONPr8AfVmrHYBQhttps://www.coag.gov.au/node/535
https://www.google.com.au/search?q=children's+esafety+commissioner&sourceid=ie7&rls=com.microsoft:en-AU:IE-SearchBox&ie=&oe=&gfe_rd=cr&ei=PGcIWNnDONPr8AfVmrHYBQhttps://www.coag.gov.au/node/535
https://www.esafety.gov.au/
https://www.esafety.gov.au/women
http://wesnet.org.au/
http://nnedv.org/
http://nnedv.org/
http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf


 

 

Indigenous Experiences 
of Violence against 
Women and their 
Children 

Background 
 
The incidence of family violence in Indigenous 
communities is disproportionately higher than in 
non-Indigenous communities. The particularly high 
rates of family violence experienced by Indigenous 
people stem from a number of interrelated factors, 
including cultural loss and disruption caused by 
colonisation and dispossession, the removal of 
Indigenous children from their families, inter-
generational trauma and systemic disadvantage 
and discrimination.  Experiences of childhood 
abuse and neglect have resulted in entrenched 
generational trauma manifested in a variety of 
forms, including violence, lateral violence, alcohol 
and drug misuse and misuse of cultural authority. 
 
Some statistics on the prevalence of violence 
amongst Indigenous people include: 
 

• Indigenous women are 34 times more likely 
to be hospitalised because of family 
violence than non- Indigenous  women1 

• Indigenous children are over 5 times more 
likely than non- Indigenous children to be 
hospitalised for assault and 8 times more 
likely to be the subject of substantiated 
child abuse or neglect2 

• Indigenous women are 5 times more likely 
to be victims of homicide than 

non-Indigenous women, with around half of 
these women being victims of domestic 
homicide3  

o the death rate from homicide for 
Indigenous people is 8.5 times the 
rate for non-Indigenous people, and 
in remote and very remote areas 
this is 3.5 times the rate of 
Indigenous homicide in major cities4 

o 56% of the homicides in the NT are a 
result of family violence 

• available data suggests that Indigenous 
women are three times more likely to 
experience sexual violence than non-
Indigenous women5 

• Indigenous people are 13 times more likely 
to be imprisoned than non-Indigenous 
people, with 62% of Indigenous prisoners 
having committed violent offences. 

Feedback from recent consultations on the Third 
Action Plan and from key Indigenous stakeholder 
groups has been clear that Indigenous women 
want the violence to stop. They want to see 
intensive, trauma-informed services designed for 
families with complex needs and delivered in an 
appropriate cultural context. Delivery of services 
by Indigenous community controlled organisations 
is central to achieve this. 

This roundtable will focus on how federal and state 
governments can best respond to and reduce the 
incidence of domestic and family violence in 
Indigenous communities. The discussion will also 
include strategies to develop solutions that both 
ensure the safety of victims, while also changing 
perpetrator behaviour. 

http://www.pc.gov.au/research/ongoing/overcoming-indigenous-disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf
http://www.pc.gov.au/research/ongoing/overcoming-indigenous-disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf
http://www.pc.gov.au/research/ongoing/overcoming-indigenous-disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf
http://www.aihw.gov.au/publication-detail/?id=60129547839
http://www.aihw.gov.au/publication-detail/?id=60129547839
http://www.aihw.gov.au/publication-detail/?id=60129547839
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf
http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf
http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf
http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf


 

 

Issues 
 
The shortcomings of a justice system response to 
Indigenous family violence have been 
well-documented, but a number of key issues 
remain unaddressed. For example, the recent 
Northern Territory Coroner’s Report Inquest into 
the deaths of Wendy Murphy and Natalie 
McCormack (2016) NTLC 024 highlighted:  
 

• 60% of all assaults are committed despite a 
Domestic Violence Order being in place 
against the perpetrator6  

• 60% of all assaults in the NT are a result of 
family violence7  

• 72% of these assaults are on Indigenous 
women8  

• 94% of all court orders in breach are 
Domestic Violence Orders.9  

 
This suggests the justice system has a limited 
capacity to respond to Indigenous victims and 
protect them from further harm as well as reduce 
the propensity of Indigenous perpetrators to 
engage in domestic violence. It is also the case that 
the criminal justice response alone is insufficient 
and not culturally-informed to address the needs 
of Indigenous victims of family violence.  Victims 
often get the blame from family and the Aboriginal 
community for what happens to their partners, 
particularly if they go to prison.  For many victims 
there is pressure from the husband’s family for the 
victim to withdraw the complaint and also the 
victim’s own family may seek to dissuade her. 

 
A quantum shift is required to develop alternative 
approaches to responding to, and protecting, 
Indigenous women and their children from family 
violence. Researchers, Indigenous advocates and 
academics report that the needs of Indigenous 
people affected by family violence are not well met 
through general approaches and service models. 
Wrap-around, whole of family responses that 
protect women and their children and are also 
inclusive of men are required. An approach is 
required that acknowledges the impacts of past 
policies, is based on empowering individuals, 
communities and strengthening families, and 
where traditional approaches to healing and 
Indigenous perspectives are valued and respected.  
 
Given the complex causes of violence in Indigenous 
communities, effective solutions will only be found 
through establishment of strong partnerships 
between Indigenous communities and 
organisations and governments. Responses need to 
be intensive, place-based and targeted to 
individual drivers of violence, as well as recognise 
the intersectional dimension of violence against 
Indigenous women and acknowledge Indigenous 
peoples’ responsibilities to their families, 
communities and culture.   
 
 
 
 

https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf


 

 

 
                                                      
1 Productivity Commission 2015, Overcoming Indigenous Disadvantage, http://www.pc.gov.au/research/ongoing/overcoming-indigenous-
disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf   
2 Australian Institute of Health and Welfare 2014, Indigenous Child Safety, http://www.aihw.gov.au/publication-detail/?id=60129547839 
3 Australia’s National Research Organisation for Women’s Safety to Reduce Violence against Women and their Children 2014, Fast Facts – 
Indigenous family violence,: http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf  
4 Australia’s National Research Organisation for Women’s Safety to Reduce Violence against Women and their Children 2014, Fast Facts – 
Indigenous family violence,: http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf 
5 Australian Institute of Criminology 2004, Women's experiences of male violence: findings from the Australian component of the International 
Violence Against Women Survey (IVAWS), http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf  
6 Northern Territory Coroner’s Office 2016, Inquest into the deaths of Wendy Murphy and Natalie McCormack (2016) NTLC 024, 
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf 
7 Northern Territory Coroner’s Office 2016, Inquest into the deaths of Wendy Murphy and Natalie McCormack (2016) NTLC 024, 
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf 
8 Northern Territory Coroner’s Office 2016, Inquest into the deaths of Wendy Murphy and Natalie McCormack (2016) NTLC 024, 
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf 
9 Northern Territory Coroner’s Office 2016, Inquest into the deaths of Wendy Murphy and Natalie McCormack (2016) NTLC 024, 
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf 

Discussion questions 

• How can communities be supported to develop solutions to violence that will both ensure the 

safety of victims and change perpetrator behaviour? 

• How can governments best support the resourcing and development of programs that 

alleviate, respond to and reduce the incidence of violence for Aboriginal and Torres Strait 

Islander women and their children? 

http://www.pc.gov.au/research/ongoing/overcoming-indigenous-disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf
http://www.pc.gov.au/research/ongoing/overcoming-indigenous-disadvantage/key-indicators-2014/04-key-indicators-2014-chapter4.pdf
http://www.aihw.gov.au/publication-detail/?id=60129547839
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://media.aomx.com/anrows.org.au/s3fs-public/Fast-Facts---Indigenous-family-violence.pdf
http://www.aic.gov.au/media_library/publications/rpp/56/rpp056.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf
https://justice.nt.gov.au/__data/assets/pdf_file/0004/373207/A00172015-Natalie-McCormack.pdf


 

 

Diverse experiences of 
violence against 
women and their 
children 

Background 
Domestic and family violence occurs at all levels of 
society.  Everyone, regardless of their culture, 
religious belief, disability, sexual orientation, socio-
economic status and gender, has a right to be safe. 
 
As noted in the Council of Australian Governments 
(COAG) Advisory Panel’s final report on Reducing 
Violence against Women and their Children1, 
women from culturally and linguistically diverse 
(CALD) backgrounds, women with disability or 
people who identify as lesbian, gay, bisexual, 
transgender, queer and intersex (LGBTQI), face a 
heightened risk of experiencing violence. The 
impacts of this violence can be more severe and 
prolonged for these groups due to social isolation, 
communication barriers, dependence on others 
and/or limited access to appropriate mainstream 
and specialist services. These impacts may be 
exacerbated for those who experience multiple, 
intersecting types of disadvantage and 
discrimination.  
 
Within any discussion about diverse experiences of 
violence, we must also consider responses to 
violence against men.  While evidence from the 
Personal Safety Survey 20122 shows that women 
are more likely to experience domestic and family 
violence, the National Plan to Reduce Violence 
against Women and their Children 2010-2022 (the 
National Plan) recognises that men and boys can 

also be victims of these types of violence and can 
face barriers in accessing support.  
 
This roundtable will focus on how we can better 
understand the experiences of people from diverse 
backgrounds, particularly the experiences of 
women from CALD backgrounds, women with 
disability, people who identify as LGBTQI and men. 
Discussion will also include how we can overcome 
the barriers that currently exist to accessing 
appropriate support and ensure that innovative 
solutions are developed for victims and survivors.   
 
There is limited population wide data regarding 
those who have diverse experiences of violence. 
However, as a small snapshot of our available data 
we know that: 
 
• women from CALD backgrounds3 are generally 

less likely than other groups of women to 
report cases of domestic and family violence.  
Women on temporary visas are at additional 
risk due to compounded service access and 
eligibility barriers;  

• women with disability4 are 40% more likely to 
be the victims of domestic violence than 
without disability;  

• 41% of people identifying as male and 28% of 
people identifying as female5 had experienced 
physical violence within a same-sex intimate 
relationship; and 

• 14% of men have experienced emotional 
abuse6 by more than one previous partner.  

 
Issues 
The statistics reflect the unique challenges faced by 
these groups and in response, all governments 
have demonstrated efforts to deepen our 
understanding and address diverse experiences of 
violence. At a national level, this has included: 
 

https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4906.0Chapter7002012
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4906.0Chapter7002012
https://www.dss.gov.au/sites/default/files/documents/05_2012/national_plan.pdf
https://www.dss.gov.au/sites/default/files/documents/05_2012/national_plan.pdf
http://www.aic.gov.au/publications/current%20series/rip/1-10/10.html
http://youth.wwda.org.au/10-facts-violence-against-women-girls-disabilities/
https://aifs.gov.au/cfca/publications/intimate-partner-violence-lgbtiq-communities
https://aifs.gov.au/cfca/publications/intimate-partner-violence-lgbtiq-communities
http://www.abs.gov.au/ausstats/abs@.nsf/lookup/4102.0main+features602014
http://www.abs.gov.au/ausstats/abs@.nsf/lookup/4102.0main+features602014


 

 

• Funding for Women with Disabilities Australia 
to deliver the Stop the Violence project (STVP). 
The STVP identified, investigated and promoted 
ways to improve services that help prevent 
violence against people with disability and 
respond to women with disability experiencing 
or at risk of experiencing violence; and  

 
• Support for CALD women leaders to host 29 

kitchen table conversations throughout 
Australia with women from more than 40 
ethnic and cultural backgrounds to discuss 
violence against women and their 
children. Hearing her voice: Report from the 
kitchen table conversations with culturally and 
linguistically diverse women on violence against 
women and their children7 provides an 
overview of the key issues and suggested 
responses raised by participants in the 
conversations. This was followed by a national 
roundtable on violence against CALD women in 
August 2015, at which participants discussed 
how to support CALD women, their children 
and young people, engage CALD men, and drive 
whole-of-community action. A platform for 
action8, the report from the national 
roundtable, was released in May 2016. 

 
However, diverse and complex forms of violence 
are still not well understood and not always fully 
captured under initiatives aimed at reducing 
domestic and family violence. Unless we take steps 
to better understand the specific dynamics and 
complexities of those from diverse backgrounds, 
we increase the risk of marginalising these groups 
further and exacerbating the impacts of violence. 
 
 

During consultations to inform the development of 
the Third Action Plan of the National Plan, 
advocates and service providers also emphasised 
the importance of recognising “diversity within 
diversity”. It was highlighted that a nuanced 
understanding of communities and their specific 
contexts is required, rather than a one-size-fits-all 
approach. Due to this, it is essential we consider 
the lived experiences of women from CALD 
backgrounds, women with disability, people who 
identify as LGBTQI and men who are experiencing 
violence in order to develop positive and effective 
policy responses to meet their unique needs.  
 
Prevention strategies related to violence against 
women often focus on addressing underlying 
causes such as gender inequality. However, it is 
important to recognise that this violence is multi-
faceted, often has intersectional features* and can 
be driven by other dimensions of inequality, such 
as social and economic marginalisation, rather than 
gender inequality alone.  
 

                                                      
* Intersectionality is a term describing how the interconnections 
between gender, race and other social dynamics affect the 
outcomes of different groups. In regards to domestic and family 
violence, intersectionality is a framework for rethinking assumptions 
about the impact and responses for those who have diverse 
experiences of violence. 

http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=6&ved=0ahUKEwjVoM6wh7TPAhWLFpQKHYtxAMkQFgg6MAU&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F07%2Fcald_womens_safety_report.pdf&usg=AFQjCNFa1lQAFaogGRkrdh_HukRtOTZzOA&bvm=bv.134052249,d.dGo
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=6&ved=0ahUKEwjVoM6wh7TPAhWLFpQKHYtxAMkQFgg6MAU&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F07%2Fcald_womens_safety_report.pdf&usg=AFQjCNFa1lQAFaogGRkrdh_HukRtOTZzOA&bvm=bv.134052249,d.dGo
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=6&ved=0ahUKEwjVoM6wh7TPAhWLFpQKHYtxAMkQFgg6MAU&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F07%2Fcald_womens_safety_report.pdf&usg=AFQjCNFa1lQAFaogGRkrdh_HukRtOTZzOA&bvm=bv.134052249,d.dGo
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=6&ved=0ahUKEwjVoM6wh7TPAhWLFpQKHYtxAMkQFgg6MAU&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F07%2Fcald_womens_safety_report.pdf&usg=AFQjCNFa1lQAFaogGRkrdh_HukRtOTZzOA&bvm=bv.134052249,d.dGo
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwig65_Kh7TPAhWCsJQKHQVfBncQFggbMAA&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F04%2Ffinal_online_accessible_a_platform_for_action_report_1_april_2016.pdf&usg=AFQjCNEp0jZddgGQd1IDLZmkL6rOs-ylqA&bvm=bv.134052249,d.dGo
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwig65_Kh7TPAhWCsJQKHQVfBncQFggbMAA&url=http%3A%2F%2Fplan4womenssafety.dss.gov.au%2Fwp-content%2Fuploads%2F2015%2F04%2Ffinal_online_accessible_a_platform_for_action_report_1_april_2016.pdf&usg=AFQjCNEp0jZddgGQd1IDLZmkL6rOs-ylqA&bvm=bv.134052249,d.dGo


 

 

 
 
                                                      
1 Department of the Prime Minister and Cabinet 2016, COAG Advisory Panel on Reducing Violence against Women and their Children – Final 
Report, https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf  
2 Australian Bureau of Statistics 2012, 4906.0 - Personal Safety, Australia, 2012, 
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4906.0Chapter7002012  
3 Australian Institute of Criminology 2010, Emerging issues in domestic/family violence research, 
http://www.aic.gov.au/publications/current%20series/rip/1-10/10.html  
4 Women With Disabilities Australia 2015, 10 Facts on Violence Against Women & Girls with Disabilities, http://youth.wwda.org.au/10-facts-
violence-against-women-girls-disabilities/  
5 Australian Institute of Family Studies 2015, Intimate partner violence in lesbian, gay, bisexual, trans, intersex and queer communities, 
https://aifs.gov.au/cfca/publications/intimate-partner-violence-lgbtiq-communities  
6 Australian Bureau of Statistics 2014, 4102.0 - Australian Social Trends, 2014, 
http://www.abs.gov.au/ausstats/abs@.nsf/lookup/4102.0main+features602014  
7 Department of Social Services 2015, Hearing her voice: Report from the kitchen table conversations with culturally and linguistically diverse 
women on violence against women and their children, http://plan4womenssafety.dss.gov.au/wp-
content/uploads/2015/07/cald_womens_safety_report.pdf  
8 Department of Social Services 2015, A platform for action, http://plan4womenssafety.dss.gov.au/wp-
content/uploads/2015/04/final_online_accessible_a_platform_for_action_report_1_april_2016.pdf  

Discussion questions 

• How can we address the intersecting barriers that women from CALD backgrounds including those 

on protection and temporary visas, women with disability, people who identify as LGBTQI, and 

men experiencing violence face when seeking and accessing support?  

•  What innovative solutions can be developed to prevent violence and better support those who 

have diverse experiences of violence?    

• What new partnerships can be established to meet the needs of individuals and communities with 

diverse experiences of violence?   

https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4906.0Chapter7002012
http://www.aic.gov.au/publications/current%20series/rip/1-10/10.html
http://youth.wwda.org.au/10-facts-violence-against-women-girls-disabilities/
http://youth.wwda.org.au/10-facts-violence-against-women-girls-disabilities/
https://aifs.gov.au/cfca/publications/intimate-partner-violence-lgbtiq-communities
http://www.abs.gov.au/ausstats/abs@.nsf/lookup/4102.0main+features602014
http://plan4womenssafety.dss.gov.au/wp-content/uploads/2015/07/cald_womens_safety_report.pdf
http://plan4womenssafety.dss.gov.au/wp-content/uploads/2015/07/cald_womens_safety_report.pdf
http://plan4womenssafety.dss.gov.au/wp-content/uploads/2015/04/final_online_accessible_a_platform_for_action_report_1_april_2016.pdf
http://plan4womenssafety.dss.gov.au/wp-content/uploads/2015/04/final_online_accessible_a_platform_for_action_report_1_april_2016.pdf


 

 

Organisational Best 
Practice and Innovation 

Background 
 
There is a growing understanding that domestic and 
family violence (DFV) is a workplace issue. DFV can 
impact a person’s safety, wellbeing, attendance and 
performance at work. Research shows: 

• 1 in 5 Australian women say the violence 
continues at work1 

• two-thirds of Australian women experiencing 
DFV are employed2 

• between 25 - 50 per cent of Australian 
women subjected to DFV report having lost a 
job, at least in part due to the violence3 

• DFV costs employers across Australia at least 
$175 million annually.4 

Organisations across all sectors, including 
government, business, and non-government can play 
a significant role in creating cultural change to 
ensure the safety of women and children and end 
domestic and family violence. Over one third of all 
organisations participating in the Workplace Gender 
Equality Agency’s 2014-15 survey report have a 
formal policy or strategy in place to support 
employees experiencing domestic or family 
violence5. Some organisations have led by example 
by delivering comprehensive and innovative 
workplace responses, targeting internal employees 
and external customers. Many organisations face 
similar challenges and opportunities in addressing 
this type of violence.  This roundtable will focus on 
the sharing of effective strategies, insights, and 
innovative developments in addressing DFV in a 
workplace context. 

Issues 
 
Comprehensive workplace responses aim to prevent 
violence, support affected employees, and promote 
respectful workplace cultures and gender equality. 
Key action areas that are visible in leading 
organisational strategies include: 

• Policy – these are clear, impactful, accessible 
and well-promoted 

• Leadership – there is visible commitment to 
champion cultural change 

• Capability – employees recognise signs of 
violence, respond and refer appropriately 

• Awareness and engagement – employees 
make violence prevention a workplace issue 

• Partnerships – targeted programs promote 
accountability and drive long-term change  

• Monitoring and evaluation – success of 
responses are measured and shared. 

It is common for organisations to have DFV policies 
or strategies6, however better practice suggests that 
more is required including: 

• A sustainable DFV workplace agenda – 
Workplaces need to integrate responses with 
respectful workplace culture, inclusion and 
diversity, and health, wellbeing and safety.  

• A comprehensive responses covering all 
employees – Many workplace support 
initiatives focus on victims only. Offering all 
affected employees (victims, perpetrators 
seeking behaviour change, bystanders, carers 
or those assisting) appropriate support 
options can achieve better outcomes.  

• One size won’t fit all – Unique needs, culture 
and authorising environment should be 
considered. Innovation approaches, such as 
design thinking, can assist organisations to 
focus on employee and client behaviour and 
translate insights into improved products, 
services and processes. 

https://www.arts.unsw.edu.au/media/FASSFile/Key_Findings__National_Domestic_Violence_and_the_Workplace_Survey_2011.pdf
https://www.arts.unsw.edu.au/media/FASSFile/Key_Findings__National_Domestic_Violence_and_the_Workplace_Survey_2011.pdf
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/4906.02005%20(Reissue)?OpenDocument
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/4906.02005%20(Reissue)?OpenDocument
https://www.humanrights.gov.au/sites/default/files/Annex%20A%20policies_and_procedures.pdf
https://www.humanrights.gov.au/sites/default/files/Annex%20A%20policies_and_procedures.pdf
https://www.humanrights.gov.au/sites/default/files/Annex%20A%20policies_and_procedures.pdf
https://www.dss.gov.au/our-responsibilities/women/publications-articles/reducing-violence/the-cost-of-domestic-violence-to-the-australian-economy
https://www.dss.gov.au/our-responsibilities/women/publications-articles/reducing-violence/the-cost-of-domestic-violence-to-the-australian-economy
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf


 

 

• Target responses to improve impact – 
Address groups with immediate need 
(including women and their children 
experiencing violence) and complement with 
initiatives that acknowledge impacts of 
violence on other groups (for example, men, 
LGBTQI, Aboriginal and Torres Strait Islanders 
and diverse cultural and socio-economic 
backgrounds). 

• Access to Workplace capability training and 
assistance in implementing DFV – The 
demand for services to assist organisations 
implementing DFV initiatives is not being met 
by the market. The national demand for 
employee capability development training 
outweighs current supply. 

• Measuring success is challenging – 
Confidentiality restricts data collection (for 
example, DFV leave is not reported for safety 
reasons, Employee Assistance Provider usage 
and employee opinion surveys may only 
provide trend data). Evaluation is therefore 
complex and demonstrating impact of policy 
is difficult. 

In terms of recent best practice developments, 
various organisations have introduced innovative 
responses targeting internal and external 
stakeholders, moving beyond paid leave policies and 
capability-development training. These examples 
have potential application across sectors and 
include: 

• predictive analytics – for example, red flag 
systems identifying customer financial abuse 

• technology-based support tools – for 
example, virtual counselling or information 
via text message or online 

• financial support and cash advances for 
critical services – for example, cash advances 
for housing or legal and financial advice 

• driving continuous improvement of 
workplace initiatives through external 
accreditation partnership programs – for 
example, White Ribbon Australia workplace 
accreditation. 

Other emerging developments with the potential to 
have national influence include: 

• The Victorian Government has funded Our 
Watch to develop workplace standards and 
tools for the prevention of violence against 
women. This package will be tested in 
different workplaces and made available 
publicly. It focuses on leadership, safe work 
environments, challenging gender 
stereotypes and norms, non-discriminatory 
work conditions, support for staff that 
experience violence, and engaging 
stakeholders. 

• The Industrial Relations Bill 2016, before 
Queensland Parliament, proposes leave 
provisions, the right to request flexible work 
arrangements (and appeal if request is 
declined), and to extend carer’s leave to care 
for any person affected by DFV in 
Queensland’s Employment Standards. If the 
Bill is approved, Queensland will be the first 
state with legislated DFV leave arrangements. 
The Bill also proposes to apply general 
protections and adverse action provisions to 
victims of DFV. 

http://www.whiteribbon.org.au/
http://www.ourwatch.org.au/
http://www.ourwatch.org.au/
http://www.parliament.qld.gov.au/Documents/TableOffice/TabledPapers/2016/5516T1437.pdf


 

 

 

More information 
Queensland Government 2016, Domestic and 
Family Violence, www.qld.gov.au/gov/domestic-
and-family-violence 
                                                      
1 Australian Domestic and Family Violence Clearinghouse, Micromex, and University of New South Wales 2011, Gendered Violence and Work: Key 
findings - Safe at Home, Safe at Work? National Domestic Violence and the Workplace Survey 2011, 
https://www.arts.unsw.edu.au/media/FASSFile/Key_Findings__National_Domestic_Violence_and_the_Workplace_Survey_2011.pdf  
2 Australian Bureau of Statistics 2006, 4906.0 - Personal Safety, Australia, 2005 (Reissue), 
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/4906.02005%20(Reissue)?OpenDocument  
3 Australian Human Rights Commission 2011, Domestic Violence and the Workplace: Employee, Employer and Union Resources, 
https://www.humanrights.gov.au/sites/default/files/Annex%20A%20policies_and_procedures.pdf  
4 Department of Social Services 2004, The Cost of Domestic Violence to the Australian Economy, https://www.dss.gov.au/our-
responsibilities/women/publications-articles/reducing-violence/the-cost-of-domestic-violence-to-the-australian-economy  
5 Workplace Gender Equality Agency 2015, Family and Domestic Violence Policies and Practices in Australian Workplaces, 
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf  
6 Workplace Gender Equality Agency 2015, Family and Domestic Violence Policies and Practices in Australian Workplaces, 
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf 

Discussion questions 

• How can organisations make a difference through a well-designed DFV workplace response? 

• What is required to effectively implement nationally consistent workplace standards and tools 
for responding to DFV? 

• What are some of the most successful examples of workplace responses to DFV in different 
jurisdictions? 

http://www.qld.gov.au/gov/domestic-and-family-violence
http://www.qld.gov.au/gov/domestic-and-family-violence
https://www.arts.unsw.edu.au/media/FASSFile/Key_Findings__National_Domestic_Violence_and_the_Workplace_Survey_2011.pdf
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/4906.02005%20(Reissue)?OpenDocument
https://www.humanrights.gov.au/sites/default/files/Annex%20A%20policies_and_procedures.pdf
https://www.dss.gov.au/our-responsibilities/women/publications-articles/reducing-violence/the-cost-of-domestic-violence-to-the-australian-economy
https://www.dss.gov.au/our-responsibilities/women/publications-articles/reducing-violence/the-cost-of-domestic-violence-to-the-australian-economy
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf
https://www.wgea.gov.au/sites/default/files/Family-and-domestic-violence-policies-and-practices-in-Australian-workplaces.pdf


 

 

Behavioural Insights  

Background 
 
‘Behavioural insights’ (BI) is based on the premise 
that people are not always the rational, self-
interested decision-makers described in standard 
economics textbooks. We know from our own lives 
that we often fail to do what's best for us, despite 
our best intentions - whether it be exercising more, 
saving money or eating healthily. We can use this 
understanding of how humans really behave in 
everyday life to help design and implement better 
policies and services. 
 
The application of behavioural insights goes hand 
in hand with an experimental approach to 
designing policies and services. Randomised 
controlled trials (RCTs) are a valuable tool to 
generate the evidence needed to learn what works 
and what does not. This evidence-based approach 
enables government to adapt their policies so that 
they steadily improve both in terms of quality and 
effectiveness. 
 
In recent years, the Commonwealth 
Government, New South Wales and Victoria have 
established their own behavioural insights units, 
and have run successful behavioural interventions 
in a range of areas, including fines collection and 
helping people return to work. Many of these 
interventions have been relatively simple and 
cheap to implement (e.g. highlighting social norms 
to encourage people to pay their tax on time). 
However, BI also provides new ways of looking at 
existing challenges, including complex social 
problems like domestic violence, and can be used 
in conjunction with traditional policy levers such as 
reform, regulation and information campaigns.  
 

Behavioural Insights Units (BIUs) use a distinct 
methodology during this process, which has three 
iterative phases: 
 

• Understand the issue and context - identify 
exactly what behaviours they want to 
change and then develop a good 
understanding of the context from both the 
users’ and providers’ perspective. 

• Build insights and interventions – 
collaboratively design interventions with 
apartner agency.  To inform this process 
BIUs draws on fieldwork findings, academic 
research and behavioural frameworks, such 
as EAST and MINDSPACE, to develop 
insights about the behavioural bottlenecks 
and enablers. 

• Test, learn, adapt - when implementing the 
intervention(s), the objective is to 
determine the impact in the most rigorous 
way possible. Where possible RCTs are 
used, which compare the effectiveness of 
the intervention(s) against what would have 
happened if nothing had changed. If 
effective, BIUs works with partner agencies 
to then scale the intervention(s). 

 
This roundtable will discuss innovative ways 
behavioural insights and behaviour change 
programs can be used to complement traditional 
policies and programs in relation to domestic and 
family violence.  

Examples 
 
The NSW DPC Behavioural Insights Unit is 
partnering with the NSW Department of Justice to 
trial innovative measures that aim to reduce 
apprehended domestic violence order (ADVO) 
breaches and reoffending and support behaviour 

https://www.dpmc.gov.au/domestic-policy/behavioural-economics
https://www.dpmc.gov.au/domestic-policy/behavioural-economics
http://bi.dpc.nsw.gov.au/
http://www.vic.gov.au/behaviouralinsights/the-victorian-behavioural-insights-unit.html
http://www.behaviouralinsights.co.uk/publications/east-four-simple-ways-to-apply-behavioural-insights/
http://www.behaviouralinsights.co.uk/publications/mindspace/


 

 

change amongst domestic violence (DV) 
perpetrators. This includes: 
 

• roll-out of the new plain English ADVO by 
early 2017, which simplifies and 
personalises the language, as well as 
including new behaviourally informed 
messaging 

• trialling personalised SMS reminder 
messages to test whether sending them to 
DV defendants 24 hours before their court 
listing date affects their attendance rates 
and compliance with their ADVOs 

• trialling two short intervention models 
(behavioural change group workshops and 

individual planning sessions) for DV 
perpetrators, to ensure they understand 
the impact of DV and consider ways to 
change their behaviour. The trials aim to 
complement existing Men’s Behaviour 
Change Programs and will be designed to 
encourage perpetrators to reflect on their 
behaviour through the provision of 
information, support and referrals 

• the development of a digital resource for 
DV perpetrators, to provide information, 
tools and prompts to support behaviour 
change and improve compliance with 
ADVOs.  

 

Discussion questions 

• How can a better use of technology and data analytics help to design and deliver better 
behaviour change programs (e.g. predictive risk modelling, wearable/trackable devices – 
including alcohol monitoring, video testimonies, police camera footage of incident scene, 
personalised apps, digital support services i.e. E-CBT) 

• How can behavioural insights and the use of randomised controlled trials be used to 
complement traditional policy levels (e.g. report, information campaigns) to reduce DV and 
reoffending? 

• How can small behavioural interventions or ‘nudges’ (such as the simplification of ADVOs 
and court processes, SMS reminders and prompts, commitment devices and planning tools) 
promote defendants’ understanding and engagement with the court/ADVO process, and 
help to reduce reoffending? 



 

 

Family Violence and 
the Court System: How 
to reduce risk to 
families affected by 
family violence 
navigating the court 
system 

Background 
 
The intersection of the Commonwealth family law 
system and the state and territory child protection 
and family violence systems can give rise to 
confusion for those families navigating between 
them. Many reviews and inquiries have made 
recommendations to improve the interface 
between these systems, yet this continues to be an 
area requiring critical attention and reform. 
Improving the intersection between the family law, 
child protection and family violence systems will 
require significant coordination and collaboration 
between jurisdictions. 
 
For women and children affected by family 
violence, their first interaction with the court 
system may be through a state-based court with 
responsibility for protection orders and criminal 
matters. A later interaction, in the event of a 
separation with a violent partner, will likely be with 
the federal family law system – which assists 
separating or separated couples to manage 
disputes about a range of issues, including property 
and parenting issues. Another possible interaction 

may be with the child protection system, in the 
event that there are concerns that a child of the 
relationship is at risk of harm. People may be either 
involved in concurrent or sequential court 
proceedings. The safety of women and their 
children can be at risk as they seek assistance 
through the different regimes of state and federal 
family violence, child protection and family law 
jurisdictions. 
 
These issues are very real for women and their 
children, as recounted to Victoria’s Royal 
Commission into Family Violence:  
 

Police intervention orders are somehow handled 
separately from magistrates’ intervention 
orders, which are … handled separately from 
family court orders. Psychological … 
assessments of both [Removed] and her 
children, obtained for one court, are not 
presentable in the next court … Imagine getting 
[Removed] children, traumatised and 
intimidated by their father, to again and again 
re-tell their story.1 

 
This round-table discussion will focus on the 
practices of the various court systems and the 
experience of users. It will examine what can be 
done to ensure the safety and reduce the 
confusion experienced by women and children as 
they navigate court systems, and ensure that court 
systems consistently contribute to improved safety 
for women and children.*  

Issues 
It is critical that women affected by family violence 
understand the nature of court orders that apply to 
them, and that judicial officers, court and legal 
                                                      
* It is noted that necessary legislative amendments to deal with 
inconsistencies between the systems, while also of critical 
importance, have been extensively considered in other fora and are 
not intended to be a key focus of the round-table discussion. 

http://www.rcfv.com.au/MediaLibraries/RCFamilyViolence/Reports/Final/RCFV-Vol-VI.pdf
http://www.rcfv.com.au/MediaLibraries/RCFamilyViolence/Reports/Final/RCFV-Vol-VI.pdf


 

 

staff and support services are well equipped to 
assist with this. The level of understanding that 
women have about court orders applying to them 
can be heavily influenced by the culture, practice 
and individual approach of legal professionals. In 
this regard, various forms of professional 
development support and training can assist to 
ensure that legal professionals operating in the 
court jurisdictions dealing with family violence are 
better equipped to assist women and children.  
 
It is also important that there is a continued focus 
on collaboration and integration between the 
various courts. Courts are often difficult to 
navigate, can be expensive and slow, and there is 
no overall co-ordination to assist women and 
children affected by family violence when they 
move from one system to another. Swift resolution 
of these issues is critical to ensure the safety of 
women and children. Stakeholder meetings and 
memoranda of understanding between the various 

court systems as well as co-location of agencies can 
assist with integration. The use of common 
language between systems and across jurisdictions 
is also important as is, of course, prioritising the 
sharing of information between court systems. 
Information sharing also reduces the duplication of 
expert reports, which have resource implications. 
 
Other issues include how to improve and 
streamline the pathway through support services 
and court systems for women and children 
impacted by family violence. Those impacted by 
family violence often have to repeat information 
about family violence incidents in multiple 
jurisdictions and information about orders in place 
in one system is not regularly relayed to the other 
systems. This leads to duplication and a perceived 
delay in resolving care arrangements. It is 
important that there be a strong focus on effective 
case management for those most at risk, including 
an emphasis on triaging and early decision making.  

 
 

 

Discussion questions 

• How can we reduce the confusion experienced by women and children impacted by family 
violence as they navigate the family law, family violence, and child protection court systems 

• How could the federal and state and territory systems simplify or better coordinate 
processes to ensure that our court systems keep women and children safe? What areas 
should be focused on for early process improvement? 

• What are the key priorities for action in relation to improving the safety of families in family 
law matters? 



 

 

More information: 
 
Australian Institute of Family Studies 2015, 
Evaluation of the 2012 family violence 
amendments: Synthesis 
report, https://aifs.gov.au/publications/evaluation-
2012-family-violence-
amendments/acknowledgements  

Australia’s National Research Organisation for 
Women’s Safety Limited 2015, The PATRICIA Project: 
PAThways in Research In Collaborative Inter-Agency 
working: State of knowledge 
paper, http://anrows.org.au/publications/landscapes
/domestic-and-family-violence-protection-orders-in-
australia-investigation  

Department of the Prime Minister and Cabinet 
2016, COAG Advisory Panel on Reducing Violence 
against Women and their Children – Final 
Report, https://www.coag.gov.au/sites/default/file
s/files/COAGAdvisoryPanelonReducingViolenceagai
nstWomenandtheirChildren-FinalReport.pdf  

Special Taskforce on Domestic and Family Violence 
in Queensland 2015, Not Now, Not Ever. Putting an 
End to Domestic and Family Violence in 
Queensland, https://www.qld.gov.au/community/
documents/getting-support-health-social-
issue/dfv-report-vol-one.pdf  

Women’s Legal Services Australia 2016, Safety First 
in family law, https://safetyinfamilylaw.org.au/  

 
                                                      
1 State of Victoria 2016, Royal Commission into Family Violence: Report and recommendations,Vol IV,  
http://www.rcfv.com.au/MediaLibraries/RCFamilyViolence/Reports/Final/RCFV-Vol-VI.pdf  

https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments
https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments
https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments
https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments/acknowledgements
https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments/acknowledgements
https://aifs.gov.au/publications/evaluation-2012-family-violence-amendments/acknowledgements
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
https://www.coag.gov.au/sites/default/files/files/COAGAdvisoryPanelonReducingViolenceagainstWomenandtheirChildren-FinalReport.pdf
https://www.qld.gov.au/community/documents/getting-support-health-social-issue/dfv-report-vol-one.pdf
https://www.qld.gov.au/community/documents/getting-support-health-social-issue/dfv-report-vol-one.pdf
https://www.qld.gov.au/community/documents/getting-support-health-social-issue/dfv-report-vol-one.pdf
https://safetyinfamilylaw.org.au/
http://www.rcfv.com.au/MediaLibraries/RCFamilyViolence/Reports/Final/RCFV-Vol-VI.pdf


 

 

Innovative uses of 
Technology 

Background 
 
Technology has become a part of our daily lives 
providing information and communication 
through devices such as smartphones, computers 
and tablets. However, while technology can assist 
women’s safety by providing access to 
information and critical services it can also be 
used as a tool to perpetrate violence against 
women, such as stalking and sharing demeaning 
images of women. 
 
There are significant opportunities to harness the 
possibilities of technology in ways that work to 
prevent violence, educate the community, and 
support women as part of their safety planning. 
 
Technology connects, prompts people to act and 
facilitates change – the theme of this Summit. This 
roundtable will explore how we can use 
technology innovatively - how it can be used to 
better and more safely connect members of the 
community (such as women and services); assist 
people to act by providing them with the 
knowledge and skills to do so; and influence 
societal change by shaping attitudes and 
dispersing current, accurate information 
throughout the community. 
 
This roundtable discussion will focus on using 
technology to help prevent violence and support 
women and engaging technology companies to 
become involved in this process. The discussion 
will also explore the role of technology companies 
and social media groups in creating a safer online 
environment. 

Examples 
 
D3 Digital Challenge – South Australia 
In response to the COAG Advisory Panel on 
Reducing Violence against Women and their 
Children preliminary advice, including a 
recommendation that COAG ‘consider trailing 
innovative uses of technology to keep women 
safe, prevent perpetrators from reoffending and 
better inform women about the risks of 
technology’1, the South Australian Government 
held a D3 Digital Challenge. D3 Challenges bring 
together digital entrepreneurs in the community 
to collaborate with government to produce 
solutions to social issues. The D3 Challenge - 
‘Keeping Women Safe’ resulted in two projects 
being supported to further develop their winning 
prototypes. One was an app designed for use by 
concerned third parties to provide them with a 
way to record incidents of violence and for 
women to track patterns of abuse. The second 
was a team of high school students who are 
producing a game for electronic devices aimed at 
young people in which players navigate social 
situations and make gains or losses depending on 
their choices. The aim is to challenge gendered 
stereotypes and assumptions, as these are the 
bedrock of gender inequality which is a major 
driver of violence against women. 
 
Telstra Safe Connections program 
The Telstra Safe Connections program was 
expanded in March 2016 to provide up to 20,000 
safe phones for women experiencing domestic 
violence. This initiative seeks to provide these 
women with a safe way to stay in touch with 
family and friends, as well as seek assistance from 
services. Part of this initiative is to empower 
women with education and information on how 
smartphones can be used to monitor, stalk and 
harass individuals.  
 

https://www.dpmc.gov.au/office-women/womens-safety/coag-advisory-panel-reducing-violence-against-women-and-their-children
https://www.dpmc.gov.au/office-women/womens-safety/coag-advisory-panel-reducing-violence-against-women-and-their-children
https://www.dpmc.gov.au/office-women/womens-safety/coag-advisory-panel-reducing-violence-against-women-and-their-children
http://digital.sa.gov.au/d3
http://yoursay.sa.gov.au/decisions/d3-digital-challenge-keeping-women-safe/about
http://yoursay.sa.gov.au/decisions/d3-digital-challenge-keeping-women-safe/about
http://wesnet.org.au/telstra/


 

 

eSafety for Women 
Earlier this year the eSafety Commissioner 
launched the eSafetyWomen site providing 
information for women on how to protect their 
information on personal devices, and how to 
protect themselves at home and online through 
their technology. The Office of the Children’s 
eSafety Commissioner is also providing training to 
frontline services on how to identify technology 
abuse. 
 
Safe in the Home programs 
Funding has been allocated to expand successful 
initiatives like the Safe in the Home program to 
provide new forms of technology, including CCTV 
safety equipment, to help keep women safe in 
their own homes from repeated violence by their 
former partner. This will help boost existing Safe 
in the Home programs being delivered by the 
states and territories.   
 
Websites 
Various websites have been developed to provide 
central points for women to share their 
experiences, such as Not The Only One hosted by 
the University of Melbourne and the Everyday 
Sexism Project. I-DECIDE is a website hosting a 
project titled the Women’s Wellbeing Project 
through which women can take stock of and 
reflect on the health of their relationship. 
Additionally, websites like 1800RESPECT and 
similar state-based services, are used as an 
information and resources portal for victims and 
their family and friends. 
 

Apps 
A number of apps have been developed 
specifically focused on assisting women 
experiencing violence. These include: Daisy 
and iMatter.  
 
Statistics 
The UN Women cyber violence report2 stated 
that: 
• in 1995 less than 1% of the women in the world 

were connected to the internet. Now, that 
figure stands at 40%. However, women are still 
around 25% less likely to have access to the 
internet than men 

• 73% of women have been abused online and 
are 27 times more likely to be abused online 
than men 

• women aged 18-24 are at heightened risk of 
cyberviolence. 

 
WESNET’s ReCharge: Women’s Technology Safety, 
Legal Resources, Research and Training report3 
revealed that:  
• 98% of practitioners stated that they had 

clients who had experienced technology-
facilitated stalking and abuse 

• practitioners reported that the most common 
type of technology used by perpetrators was 
text messaging, followed by Facebook and GPS 
tracking apps 

• groups perceived as most at risk in this study 
were women from Culturally and Linguistically 
Diverse (CALD) backgrounds, women with 
disability, and Aboriginal women. 

 

https://www.esafety.gov.au/
https://www.esafety.gov.au/women
http://www.nottheonlyone.org.au/
http://everydaysexism.com/
http://everydaysexism.com/
http://www.idecide.org.au/
https://www.1800respect.org.au/
https://www.1800respect.org.au/daisy/
https://doncare.org.au/imatter-app
http://www.unwomen.org/%7E/media/headquarters/attachments/sections/library/publications/2015/cyber_violence_gender%20report.pdf?v=1&d=20150924T154259
http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf
http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf


 

 

 

 
                                                      
1 Lay K 2013, Address by Chair of the Advisory Panel on Reducing Violence against Women and their Children, https://www.dpmc.gov.au/resource-
centre/office-women/address-chair-advisory-panel-reducing-violence-against-women-and-their-children-23-july-2013  
2 United Nations Broadband Commission 2015, Cyber Violence Against Women and Girls: A World-Wide Wake-Up Call, 
http://www.unwomen.org/~/media/headquarters/attachments/sections/library/publications/2015/cyber_violence_gender%20report.pdf?v=1&d
=20150924T154259  
3 Women’s Legal Service NSW, Domestic Violence Resource Centre Victoria, and WESNET 2015, ReCharge: Women’s Technology Safety, Legal 
Resources, Research & Training, http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf 

Discussion questions 

• Are there other ways that technology could be used to prevent violence and support 
women?  What are the issues that we need to consider? 

• How can services partner with technology companies?  How can we use social capital or 
initiatives such as social bonds to encourage technology companies to become involved?  
How do we harness their interest not just from a profit making stance? 

• What is the role of technology companies or social media groups such as Facebook to make 
it harder for perpetrators to use technology to facilitate their violent behaviour? 

https://www.dpmc.gov.au/resource-centre/office-women/address-chair-advisory-panel-reducing-violence-against-women-and-their-children-23-july-2013
https://www.dpmc.gov.au/resource-centre/office-women/address-chair-advisory-panel-reducing-violence-against-women-and-their-children-23-july-2013
http://www.unwomen.org/%7E/media/headquarters/attachments/sections/library/publications/2015/cyber_violence_gender%20report.pdf?v=1&d=20150924T154259
http://www.unwomen.org/%7E/media/headquarters/attachments/sections/library/publications/2015/cyber_violence_gender%20report.pdf?v=1&d=20150924T154259
http://www.smartsafe.org.au/sites/default/files/ReCharge-Womens-Technology-Safety-Report-2015.pdf


 

 

Effects of domestic 
violence on children 

Background 
 
The negative impact of domestic and family 
violence is well recognised, including in relation to 
children. Children may experience domestic and 
family violence as direct victims, bystanders or as 
witnesses - they may be used as weapons, forced 
to watch or participate, encouraged to spy, be 
blamed and required to intervene to stop the 
violence.1 Children may be exposed to domestic 
violence from birth or in utero, with pregnancy 
noted as being a time of increased risk of violence 
for women.2 For Aboriginal and Torres Strait 
Islander children, the risk of exposure to domestic 
and family violence is far greater.  
 
Children who are exposed to domestic and family 
violence can have higher rates and increased risk 
of: 

• intentional self-harm and suicide;  
• experiencing emotional, physical and sexual 

abuse; 
• entering into the out of home care system; 

and 
• coming into contact with the juvenile 

justice system.3  
 
Young people often have distinct experiences of 
domestic and family violence compared to those of 
women and children and are more vulnerable to 
poor mental and sexual health outcomes, 
homelessness and unemployment. Young people 
are also at greater risk of falling between service 
system gaps due to being considered ‘too old’ for 
child protection services but too young to access 

domestic and family violence services in their own 
right.4  
 
While there has been an increased focus on 
preventing and responding to domestic and family 
violence, it has historically focused on women or 
women and their children and subsequently, the 
unique needs of children in their own right have 
not been adequately recognised. As a signatory to 
the United Nation’s Convention on the Rights of 
the Child, Australia is required to ensure that 
vulnerable and marginalised groups of children are 
protected, the best interests of children are 
prioritised, the views of children are respected; 
and prevention measures consider the impact of 
family and domestic violence in terms of children’s 
development.5 
 
There is a need to do more to respond to children 
living with violence. Key action areas include: 

• identifying and addressing service gaps and 
building capacity to respond to the impacts 
of violence on children; 

• improving information sharing mechanisms 
between relevant agencies for children 
exposed to domestic violence; and 

• using emerging technology to give age-
appropriate information to children who 
are exposed to, or are at risk of, violence.  

 
This complements the existing objectives outlined 
in the National Framework for Protecting 
Australia’s Children 2009-2020 and strategies 
outlined in its Third Action Plan including: 

• improving access to evidence based family 
support services, especially for expectant, 
new and vulnerable parents where alcohol 
and other drug, mental health, and 
domestic and family violence issues 
combine; and 

• implementing joined up responses for 
families with young children, across 

http://www.women.nsw.gov.au/__data/assets/file/0014/300623/PDF-6_Final_Report_Children_affected.pdf
http://www.women.nsw.gov.au/__data/assets/file/0014/300623/PDF-6_Final_Report_Children_affected.pdf
http://www.aic.gov.au/publications/current%20series/tandi/401-420/tandi419.html
http://www.aic.gov.au/publications/current%20series/tandi/401-420/tandi419.html
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf
http://www.ohchr.org/en/professionalinterest/pages/crc.aspx
http://www.ohchr.org/en/professionalinterest/pages/crc.aspx
https://www.coag.gov.au/sites/default/files/child_protection_framework.pdfhttps:/www.coag.gov.au/sites/default/files/child_protection_framework.pdf
https://www.coag.gov.au/sites/default/files/child_protection_framework.pdfhttps:/www.coag.gov.au/sites/default/files/child_protection_framework.pdf
https://www.dss.gov.au/sites/default/files/documents/12_2015/pdf_third_action_plan_for_protecting_australias_children.pdf


 

 

agencies and sectors, with a focus on 
Aboriginal and Torres Strait Islander 
communities. 

 
This roundtable will focus on the early intervention 
and prevention of domestic and family violence on 
children and young people and the factors that 
need to be considered to meet the specific needs 
of children when developing tools and resources. 
Discussion will also focus on increasing 
accountability through engagement with 
perpetrators.  

Issues 
 
In addition to the work in train through 
the National Plan to Reduce Violence against 
Women and their Children 2010-2022 and National 
Framework for Protecting Australia’s Children 
2009-2020, the findings of other key reports 
including the National Children’s 
Commissioner’s Children’s Rights Report 2015 and 
the Victorian Royal Commission into Family 
Violence identify other areas specific to children 
that would benefit from a greater focus. These 
include: 

• improved data collection to better 
understand the impact of domestic and 

family violence on vulnerable cohorts of 
children, supported by nationally consistent 
terminology6 

• research to better understand the effects of 
sibling violence, child to child and teen 
intimate partner violence 

• better understanding of the factors that 
mitigate the impacts of domestic and family 
violence and promote resilience7 

• parenting programs that include a focus on 
perpetrators of domestic and family 
violence 

• greater recognition of the importance of 
prevention through school and community 
based programs (from: antenatal to 
postnatal; 3-5 years; school age and young 
people), timely secondary interventions and 
tailored tertiary therapeutic interventions 
to help the child recover and restore 
important relationships. 

There is also an opportunity to think more broadly 
about how services are delivered to children and 
young people, how they can be engaged in 
decision-making processes relevant to their safety 
and wellbeing and that reflect the diversity of their 
experience.  
 

https://www.dss.gov.au/sites/default/files/documents/05_2012/national_plan.pdf
https://www.dss.gov.au/sites/default/files/documents/05_2012/national_plan.pdf
https://www.coag.gov.au/sites/default/files/child_protection_framework.pdfhttps:/www.coag.gov.au/sites/default/files/child_protection_framework.pdf
https://www.coag.gov.au/sites/default/files/child_protection_framework.pdfhttps:/www.coag.gov.au/sites/default/files/child_protection_framework.pdf
https://www.coag.gov.au/sites/default/files/child_protection_framework.pdfhttps:/www.coag.gov.au/sites/default/files/child_protection_framework.pdf
https://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0ahUKEwiQu8zOwOjPAhUE62MKHS-8B-wQFggrMAI&url=https%3A%2F%2Fwww.humanrights.gov.au%2Fsites%2Fdefault%2Ffiles%2FAHRC_ChildrensRights_Report_2015_0.pdf&usg=AFQjCNHUyCYr_Q6uCJNW3mAoxUEna_Kf_Q
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf


 

 

 

 
 
                                                      
1Australian Institute of Family Studies 2014, Children affected by domestic and family violence – A review of domestic and family violence 
prevention, early intervention and response services, http://www.women.nsw.gov.au/__data/assets/file/0014/300623/PDF-
6_Final_Report_Children_affected.pdf  
2 Australian Institute of Criminology 2011, Children’s exposure to domestic violence in Australia, 
http://www.aic.gov.au/publications/current%20series/tandi/401-420/tandi419.html  
3 Australian Human Rights Commission 2015, The Children’s Rights Report 2015,  
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf  
4 State of Victoria 2016, Royal Commission into Family Violence: Summary and recommendations, Parl Paper No.132 (2014-16),  
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf 
5 Australian Human Rights Commission 2015, The Children’s Rights Report 2015,  
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf  
6 Australian Human Rights Commission 2015, The Children’s Rights Report 2015,  
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf  
7Australian Human Rights Commission 2015, The Children’s Rights Report 2015,  
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf  

Discussion questions 

• What innovative approaches to early intervention and prevention can be adopted which 

specifically address the impacts of domestic and family violence on children and young 

people?   

• How can we increase engagement with perpetrators to keep them accountable for their use 

of violence and the effects of that violence on child victims? 

• What other factors should be considered in the development of tools and resources 

(including common risk assessment frameworks) to meet the specific needs of children who 

have experienced domestic and family violence including Aboriginal and Torres Strait 

Islander children? 

 

http://www.women.nsw.gov.au/__data/assets/file/0014/300623/PDF-6_Final_Report_Children_affected.pdf
http://www.women.nsw.gov.au/__data/assets/file/0014/300623/PDF-6_Final_Report_Children_affected.pdf
http://www.aic.gov.au/publications/current%20series/tandi/401-420/tandi419.html
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf
http://files.rcfv.com.au/Reports/Final/RCFV-All-Volumes.pdf
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf
https://www.humanrights.gov.au/sites/default/files/AHRC_ChildrensRights_Report_2015_0.pdf
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